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IMPORTANCE OF DIGITAL MTWG ]
INDIAN MARKETING ENVIRONMENT
Dr. Swati Ranbhor Munot'

Challonges and Issues for Effective Marketing Management ESEN: STB-1-843-800055

-re are different Medias of digital marketing like email, newsletters,
digital magazines, newspapers, digital tv and Radio, and E books,

reater Web Integration

One of the unique aspects of business marketing is how the web
s used. The web becomes the backbone of a supplier/ customer
| ommunication network that enables customers to track shipment
information: order products are prices and terms agreed to by the
balesperson and buyers and access other account information that helps
manage the supply process. For example if you visit BASF website,
vou wouldn't know that they have special website for customers. But if
vou visited Dells site, you would see password-protected access for \

This research paper investigase the im al

marketing in Indian marketing mmvﬁmmn Im;f
digital era in India has revolutionized the way business carrying
our rhfir digital operations and marketing strategies. Marketing
strategies has become important tool globally for any organization
to remain in competitive market environment It is important to’
have a strong digital path within the internet. So at the time of
defining marketing plan it should include solid digital strategy.
Statistics indicate that in 2021 Indian internet traffic is est :
fo be 291 times bigger than it was in 2005, Digital marketing has
slowly become part of E commerce businesses with its effect being
Sfelt almost in all sectors and by a majority of people. Various
studies estimate the growth of digital marketing in India at 25% to
40'!? annually, With such promising figures the future will keep
taking an upward curve as digital marketing services embrace
numerous changes that came with global digital innovations.

Keywords - Digital Marketing, Marketing strategy, E-Commerce.

secial websites for customers. BASF has created special pages, in
gonjunction with customers that are not linked to the general public
te. Although the strategy for access differs between Dells and BASF,
he general principle is the same. The web is fully integrated into their

customer relationship strategy. Contrast this form of integration with ‘
hat of consumer marketing, where the marketers does not involve the

snsumer in the creation and development of the site, and therefore I
the marketer does not involve the consumer in the creation and
development of the site, and therefore the marketer must advertise 10
drive traffic to it.

Literature Review

In order to present the understanding of theoretical and
methodical rationale for the importance of Digital Marketing in Indian
context. Researcher has gone through the literature available regarding
jmportance of digital marketing. There are a lot of research available
regarding digital marketing strategies, product development, and
mpact of digital marketing and so on. Digital marketing application is
universal but the application of it is depends on the environment,
situation and customer attitude So far as digital marketing is concern
Indian context the nature differs so the practices.

Business to business marketers were slower to embrace the web

_ Marketing is the management process through which goods !
services move from concept to the customer. It includes §
coordination of four elements called the 4 PS of marketing thaf
product, price, place, promotion. Digital marketing is the marketing
products or services using digital technologies like internet mabj
phones, display advertising and other digital medium. Digital media
an ever-growing source ol entertainment, news, shopping and sod]
interaction. People want brands they can trust, companies that kng
them, communication that are personalized and relevant and offé

tailored i - 2 :

ma:kcm? r[rl.::; r;;:cﬂ.: 1::? fctr;:nnsﬂh?- 'I\:t]lam&m?r e digital market g fhan consumer marketers, but they quickly caught up, Now a days |

“customer relationship” enf HT CINIMUETS. Sy marketers are creatively using the web to enhance customer service,
gement popularly known as CRY Improve opportunities with distributers, and actually sell products and

yervices worth thousands of dollars Selling sells and marketing data

such as mailing lists worth $25,000 or more on the internet may seem

pdd, but zapdata.com does just that Some potential customers,

! Director, K G College of Ans and Commerce, Pandit M i i
Road Ahmednagar Mahamshira : ehru Hindi Vidyalaya Campus For

7
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though, are reluctant to commit to the purchase. In one instance, Dena |
James gave example , a first time customer clicked on the live chat}
option and asked a customer service rep to review his choices , satisfied
with the advice, he went ahead with the purchase and has retumed|
four times since, with purchases now totaling almost $150,000.

Bernina USA, the American distributor of Swiss sewing machine
and computer manufacturer Fritz Gegauf, launched a Web presence tg
communicate to customers in 1996, but launched their website in 2002
to help their partners to sell more effectively. Dealers can receive
pruduct pricing and billing information directly through the w:bsue
increasing the delivery speed of such cnitical information and maki
them more productive. At the beginning, this multimillion dolla
project began recouping its cost immediately by increasing partner’
sales.

Dell, recognized by many as one of the most successful b ;
to business web sellers, also uses its web capabilities to servé
custormners, with help tech Dells business customers can access a service
that provides them with the information they need to troubleshoot angy
problems they may have. Every week, customers download ovel
220,000 documents to resolve problems or gain better utility from theif
dell products.

J Suresh Reddy has published article in Indian Joumal of
Marketing. Title of article is "The business function most dramatic:
affected by emerging information technologies. Internet is providin
companies new channels of communication and interactions. It caf
create close yet more cost effective relationship with customers in sale
marketing and customer support. Companies can use web to provid
ongoing information service and support. It also creates positiy
interaction with customers that can serve as the foundation for los
term relationships and encourage repeat purchases. Even cyb
shopping allows customers to sit in the comfort of their goods.

V Kumar and Danish Shah have published research paper title
“Pushing and Pulling on the internet. The internet is fast emerging as
domain sales channel, The internet is expanding and it influenc
consumer which shifts the consumer behavior. It has changed the wi
product awareness is created While previous research has examing
internet usage (Teo, Lim and Lai, 1999), commercial websites, websi
design (Kim, Shaw and Schneider, 2003) website effectiveness from i

Challanges and lssues for Etfective Marketing Management _ ISEN; 9781443400055

consumers prospective (Bell and Tang, 1998) Pricing paid placements
on search engine,

Li-Hsing HO et, al (2011) studied the importance of website
quality towards the success or failure of any e vendor. Khan and
Mahapatra (2009) studied that the quality of intermet banking (I
Banking) services in India from customers perspective. Malhotra and
Sing (2007) carried out a research to find out the I banking adoption by
the banks in India. This is the importance of digital marketing scenano
in Indian context. Indian companies should act fast in order to use the
growing marketing digitalization techniques to fullest advantage.

Objectives
» To review the present status of digital marketing in India.
» To know the usefulness of digital marketing in Indian context.

" Research Methodology- In this research paper statistical data, charts

and diagrams are used. The data is used through secondary data like
text books, annual reports, survey reports and websites.

Advantages of Digital Marketing

|, Digital Marketing is more affordable than traditional marketing
and advertising.

Diigital marketing gives viewers/ readers a chance to share your
content.

. Digital marketing campaigns have longer life.
. There are no limitations on the geographical reach of digital

marketing.

5, It's easier to change or stop a digital marketing campaign after it
starts.

6. Digital marketing gives the brand more time and space to tell its
story.

7. Product can reach more easily and quickly in the

customers/clients hand.

13
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